HOW TO GET YOUR TICKET? STEP-BY STEP INFORMATION

(This was created to the best of our knowledge, but no Liability can be taken for anything recommended
here-10.July.2024)

CONFERENCE PACKAGE REGISTRATION & PAYMENT:

Conference Package Registration and Payment is done by an ONLINE webshop digiticket24 with
following ticket categories as listed under 1) ,2) , or 3) depending on the country where your company
is located - Private Persons pls. use the Austrian Companies link under 3):

Following details are necessary for the ordering& invoicing process — pls. have them at hand :

Registration at digiticket24 with email address & company details...(during first checkout)
Invoice :Participants First and Family Name

Invoice :Company Name

Invoice :Company Invoice Address,

Invoice : « Company Registration Number »(only for International Companies — Explanation) as
proof for official company

Invoice :VAT-ID(only for EU countries)

. Invoice :Your company Purchase Order Number (your reference) -optional

Use these Links depending on the country where you company is
located, if you are private person choose Option 3:

1) INTERNATIONAL COMPANIES -INT TICKET LINK - Only for NON-EU customers —
Private Persons pls. use the Austrian Companies link:

-> EXPLANATION « How to register and Pay »
is on PAGE 2)Register and Page 10)Invoice

2) EU COMPANIES - EU-TICKET LINK Only for EU-customers with VAT identification number —
not for Austrian customers, :

Private Persons pls. use the Austrian Companies link:

-> EXPLANATION « How to register and Pay » and download invoice
is on PAGE 15)

3) AUSTRIAN COMPANIES & PRIVATE CUSTOMERS — AT-TICKET LINK- Only for Austrian
Customers and EU-Customers without VAT identification number and PRIVATE Customers:

-> EXPLANATION « How to register and Pay » and download invoice
is on PAGE 15)


https://en.wikipedia.org/wiki/List_of_official_business_registers
https://shop.digiticket24.eu/ticket/136th-gtb-session-18-11-24-22-11-24-arcotel-castellani-salzburg-alpenstrasse-6-5020-salzburg/
https://shop.digiticket24.eu/ticket/136th-gtb-session-18-11-24-22-11-24-arcotel-castellani-salzburg-alpenstrasse-6-5020-salzburg/?attribute_ticketkategorie=EU%20CUSTOMERS
https://shop.digiticket24.eu/ticket/136th-gtb-session-18-11-24-22-11-24-arcotel-castellani-salzburg-alpenstrasse-6-5020-salzburg/?attribute_ticketkategorie=AUSTRIAN%20CUSTOMERS

Allnternational Customers from Companies (Private

Persons use « Austrian Customer Link ») :
Use this Link : -INT TICKET LINK
Al) HOW TO REGISTER AND PAY :

Use this link -INT TICKET LINK and register with the participants data , during checkout you
need to register in the digiticket24 shop after buying the ticket.

* =means mandatory, other fields optional but recommended for the invoice !) :

Fill in the data similar to this example below —

STEPS :

1) Ticket Category : International Customers is correct category for you ?
(EUROPEAN Companies choose EU-TICKET LINK Private persons and AT companies choose
AT-TICKET LINK «

2) Eillin the details which will appear on the invoice

3) Fillin the « country specific « Company Registration Number »( Explanation) as proof for official
company,

4) Add Ticket to your Shopping Cart



https://shop.digiticket24.eu/ticket/136th-gtb-session-18-11-24-22-11-24-arcotel-castellani-salzburg-alpenstrasse-6-5020-salzburg/
https://shop.digiticket24.eu/ticket/136th-gtb-session-18-11-24-22-11-24-arcotel-castellani-salzburg-alpenstrasse-6-5020-salzburg/
https://shop.digiticket24.eu/ticket/136th-gtb-session-18-11-24-22-11-24-arcotel-castellani-salzburg-alpenstrasse-6-5020-salzburg/?attribute_ticketkategorie=EU%20CUSTOMERS
https://shop.digiticket24.eu/ticket/136th-gtb-session-18-11-24-22-11-24-arcotel-castellani-salzburg-alpenstrasse-6-5020-salzburg/?attribute_ticketkategorie=AUSTRIAN%20CUSTOMERS
https://en.wikipedia.org/wiki/List_of_official_business_registers

D dlgl = E-LI Q HOME IMPRESSUM ANMELDEN ~ WARENKORE /€000 @

STARTSEITE / ZKW

136th GTB Session | 18.11.24 - 22.11.24 | ARCOTEL
Castellani Salzburg, AlpenstraBe 6, 5020 Salzburg
€379,00 - €454,80 inkl. st

from 18th to 22nd Movember 2024 in Salzburg o

Ticketkategorie NTERNATIONAL CUSTOMERS (NON-EU) -

Please select this ticket if your company is not located in Austria or the European Union. If you are a private
person please choose AUSTRIAN CUSTOMERS

€379.00 inkl. MWSE

Additional Information

Mame on ticke** e

Mike Bearhead

Purchase Order Number (your reference)
n.a.
Invoice
We will use this info for your invoice. if you leave
these fields blank, we will use the data from your

digiTicket24 Account as provided during first
checkout.

company

ZKW Lighting Systems USA, Inc.

name

Mike

lastname

Bearhead



address

Testway 7

Zip code

5931 Heavar]
city

Yieselburg

country

LISA

company registration number * e

«put inyour country specific compary register number of your company ....

IN DEN WARENKORB ADD TO CART o

INFORMATIONEMN ZUM EVENT

EVENT-INFO

Veranstalter: ZEW Group GmbH - Rottenhauserstr 2 - Wieselburg

Event-Code: Event_E74 &7

Schlapwirter: GetMameaEng

W atmporis: TR

->The ticket is added to your cart, if you want, you can buy another ticket for another participant pls
continue. If not, checkout as follows :
o




STEP:
5) Push on « Warenkorb » (=Cart ) Symbol as shown below and start checkout process

DIGITICKET24 - NEXT GENERATION TICKETS Support | Datenschutz = Impressum  f W B

=Tl Q HOME IMPRESSUM ANMELDEN WARENKORB / €379,00 Ijl
Udgitickeraa :

' ,136th GTB Session | 18.11.24 - 22.11.24 | ARCOTEL Castellani Salzburg, AlpenstraRe 6, 5020 Salzhiirs wnirde deinem Warankark
hinzugefiigt. PUSH HERE ON CART
"Warenkorb”

STARTSEITE / ZKW

G‘BGTB 136th GTB Session | 18.11.24 - 22.11.24 | ARCOTEL

The Incarrations! Automorive Lighohg Castellani Salzburg, Alpenstra3e 6, 5020 Salzburg

and Light Signalling Expert Group

-

e o e swmmbn 2014 €379,00 - €454,80 inkl. MWSst.
R

from 18th to 22nd November 2024 in Salzburg

Ticketkategorie  |NTERNATIONAL CUSTOMERS (NON-EU) v

Please select this ticket if vour companv is not located in Austria or the Furonean Union. If vou are a private

STEP:
6) This page open, pls. Check data and Push on « Weiter zur Kasse » (=Go to Payment ) Symbol
as shown below and continue process

H H Q HOME IMPRESSUM ANMELDEN WARENKORB /€379,00 m
D digi 2l ’

136th GTB Session | 18.11.24 - 22.11.24 | ARCOTEL Castellani Salzburg, WARENKORB-SUMME
AlpenstraBe 6, 5020 Salzburg - INTERNATIONAL CUSTOMERS (NON-EU)
PRODUKT PREIS ANZAHL ZWISCHENSUMME Zwischensumme €379,00

Gesamtsumme €379,00
Name on ticket: Mike
Bearhead
Purchase Order Number WEITER ZUR KASSE
(your reference):

}

company: ZKW Lighting

Guts
PETB e e ! PUSH HERE TO o
lastname: Bearhead €37%,00 €379,00 PURCHASE

n address: Testway 7 Gutscheincode
zip code: #931Heaven

city: Yieselburg

country: USA

company registration
number:

_putinyour country specific
company register number of
Your company ...

+— WEITER EINKAUFEN | 'WARENKORE AKTUALISIEREN

Gutschein anwenden




STEP :
7) Your are a new customer for this shop, so you have to register, pls. Push on « ICH BIN
NEUKUNDE » (=l am a new customer ) Symbol as shown below and continue process

DIGITICKET24 - NEXT GENERATION TICKETS Support | Datenschutz Impressum f W 3@

[p— Q HOME IMPRESSUM ANMELDEN WARENKORRB / €379,00 Iil
D digi oL 24

BESTELLUBERSICHT
(D) 2 3 4
Login lhre Daten Bestellung Zahlung

Wenn du schon einmal bei uns bestellt hast, gib bitte deinen Benutzernamen bzw. E-Mail und dein Passwort ein. Falls du das erste mal bestellst, fllle
bitte die Zahlungs- und Versandangaben unten aus.

Benutzername oder £-Mail-Adresse * Passwort*

[ Angemeldet bleiben

Passwort vergessen? l

ICH BIN NEUKUNDE

o PUSH HERE
"I AM A NEW CUSTOMER"



STEP:

8) Put again your invoice details —this information will be used if you left the fields in Step1-4
empty, most of them are mandatory (*)

9) Press « Weiter » to continue to next step

DHGITICKET24 - MEXT GEMERATION TICKETS Support  Daterschutr  Impressum  f O

D dlgl ELI- Ol HOME IMPRESSUM ANMELDEM | WARENKORE / £379.00 Ii'

BESTELLUBERSICHT
1 (2) 3 4
Login lhre Disten Bastellung Fshlung

RECHNUNGSDETAILS  INVOICE DETAILS e
E-Mzil-Adrasse ©

—your email ...
Worname * FIRST NAME Machname~ FAMILY NAME

_your First Mame._ —Your FAMILY MAME .

Firmennzme options  -OmMpany Name

YOUR COMPANY NAME

Land / Region* Choose your Country

ereinige Staaten von Amerika (LISA) w

Strafia” Street
EtrzBenname und Heusnummer
Ort / Stadt * City
CITY
Bundesland * State
Postlaitzahl * ZIP CODE
ZIPCODyY POSTAL CODE
Telefon Telephone o PRESS "WEITER"
+3130203030303 TO CONTINUE

— =5



STEP:

10) Select « Uberweisung » = Banktransfer —if you want to do a Banktransfer

11) Select « Kreditkarte » = Credit card Payment - if you want to pay by card

12) Select « Ich habe Geschéftsbedingungen gelesen und stimme zu » = | agree with the Terms &
Condition

13) Press « KOSTENPFLICHTIG BESTELLEN » = « Order Now » to finalize the ordering process.
(Tiny grey text translation above this button : By clicking the button: ORDER you accept our
terms and conditions and our privacy policy. Please note that it is necessary for your data
(name, address, zip code, city, telephone number, email address,...) to be passed on to the
respective organizer.)

DIGITICKET24 - NEXT GEMERATION TICKETS Support | Datenschutz = Impressum f W

H H Q HOME |IMPRESSUM ANMELDEN WARENKORE / €379,00 @
D digi Slr=y '

BESTELLUBERSICHT

1 2 3 Ld/
ogin hre Daten Bestellung Zahlung\
PAYMENT
ZAHLUNG
O ers Bps
. BANKTRANSFER
®O Uberweisung 4
O dt24Pay Gutscheinkarte SELECT CREDITCARD- PAYMENT
("Kreditkarte™)

0@ Kreditkartew -+

Akzeptierte Karten: Visa, MasterCard, Maestro, Amex und mehr.

Kartennummer * " ENTER CREDITCARDNUMBER
autighispmny s o VALID UNTIL MM/YY Sicherheitscods* SECURE CODE
| MM 1) | Sicherheitso
@2{ IchEhedieGachéﬂshedingungengelesenund stimme ihnen zu. * | AGREE WITH THE "TERMS &
Durch Klicken des Buttons: KOSTENPFLICHTIG BESTELLEN akzeptiere CONDITIONS-

dass es notwendigist, dass lhre Daten (Name, Adresse, PLZ, Ort, Telefonnuniinie:, ciiigiraui esse) dit Gell [eweliigell velalislaiel wWelLel sEgeue

werden.

13 KOSTENPFLICHTIG BESTELLEN

Unsere Datenschutzerkldrung ist
ORDER NOW .
®



INFOS ON FOLLOWING PAGES WHICH OPEN :
14) Information that Order was successfully placed — THIS IS NOT THE FINAL INVOICE !

15) The details of your Order are listed again as summary
16) Here the Ordernumber is shown

ALL RIGHT - YOU HAVE FINISHED THE ORDERING PROCESS ! CONGRATULATIONS !
If you want to buy another ticket — press 17) « Erneut Bestellen » = »Oder Again »

DIGITHET 24 - NEXT GENERATION TICHETS Support | Daterschutz | Impressum  § W

D d|g| Eilr Q HOME IMPRESSUM MEINKONTD | WAREMKORE ./ £0,00 @

ORDER SUCCESSFULLY FINISHED

BESTELLUNG ABGESCHLOSSEN @

Bestelldetails @ DETAILS OF YOUR ORDER

ielen Dank. Deine Bestellung ist eingegangen.

PRODUKT GESAMTSUMME
134th GTB Session | 18.11.24 - 22.11.24 | ARCOTEL Castellzni Salzhurg, 0 EEElIrERYERY @

AlpenstraBe &, 5020 Salzburg - INTERNATIONAL CUSTOMERS (NON- « Datum: 10, Juli 2024

EUl=1
s E-Mail:
Ticketkategorie:
NTERMATIOMAL CUSTOMERS (NOMN-EU] = Gesami: €0,00

Mame on ticket:

[like Bazrhead

Purchass Order Mumber (your referenca):
M.z

COmpany:

ZKW Lighting Systems US4, Inc

name:

Pk

lastname: £375.00
Bearhead

sddress:

Testway 7

zip code:

#3231 Hazven

ity

ieselburg

country:

s

ocompany registration number:

——putinyour country specific compamy register number of your company

Dwischensumme: £375.00
Rabatt: -£375,00
Gesamt £0.00

@ [




A2) HOW TO DOWNLOAD THE INVOICE AFTER 1 DAY

AFTER ONE DAY YOU CAN DOWNLOAD THE OFFICIAL INVOICE VIA THE ONLINE SHOP
https://shop.digiticket24.eu/ for this follow these steps :

Steps to download the Invoice (after 1 day) :
1) Open: https://shop.digiticket24.eu/ in your browers
2) Push on «Hier Anmelden » = Login here

U digi 2L

Suche... Q

|  Youarealreadyreg 1 T

ILOGIN HEREI

immer up2date

Folgen Sie uns jetzt auf Instagram

Steps to download the Invoice (after 1 day) :

3) Enterin this field the Email adress you have registered with

4) Push « Senden » = Send , with this action you will receive an email with a code and a direct
link to your ticket and invoice. It is valid only 5 minutes ! (in case of problems with the invoice
pls. Contact : homologation@zkw-group.com)

D d|g| ELC Q HOME IMPRESSUM ANMELDEN ~ WARENKORB/€0,00 @

MY ACCOUNT

OHNE PASSWORT ANMELDEN?

rt anmelden? Dann verwenden Sie

Login per Email

Enter your Email address and we will send you by email a
code and a direct link where you can access the webshop
and download your invoice.

kein Passwort - nur klicken

Login mit Einmal-PIN im Shop und der

Ku

Enter your registration E-Mail address

I Ihre E-Mail-Adresse (Pflichtfeld)



https://shop.digiticket24.eu/

ANMELDEN

Benutzername od=r E-Mail-Adresse *
Passwort ~

() Angemeldet bleiben

Passwort vergessen?

Steps to download the Invoice (after 1 day) :
You are redirected to this page :

5) Push « Hier Anmelden » = Register here -and enter the email and the PIN you should have
received by Email (valid for 5 Minutes).

So funktioniert es:

wenn zu der eingegebenen Email-Adresse ein digiTicket24
Account existiert, dann ist jetzt ein Email unterwegs

bitte priifen Sie auch den SPAM/Junk Ordner, unser Email konnte

Login OHNE
Passwort

auch dort gelandet sein

im Email finden Sie einen Link - wenn Sie diese Link klicken, dann

sind Sie im Shop angemeldet

im Email finden Sie auch eine 5-stellige PIN - verwenden Sie diese
PIN als Passwort und Ihre Email-Adresse als Benutzername und

Das Email ist bereits in Ihrem

Postfach. Einfacher geht es nicht

X . . Sie konnen sich zB. in einer unserer Apps anmelden
- Link klicken oder PIN eingeben

der Link bzw. die PIN kann genau 1x verwendet werden

Bitte beachten Sie die Beschreibung: "So der Link bzw. die PIN gilt 5 Minuten, danach mussen Sie ein neues

funktioniert es” Email anfordern

Hier gehts zum Login
mit Email-Adresse & Passwort / PIN

m_ LOGINWITHEMAIL &PIN
(received by Email)




Steps to download the Invoice (after 1 day) :
You are redirected to this page :

6) on the bottom you must enter — e-mail address

7) the PIN you have received by email (5 minutes valid)
8) activate « Angemeldet bleiben » to stay logged in

9) Push « Anmelden » to LOG IN

r ihre Email-Adresse sin, mit der Sie sich beiuns
en und wir schicken lhnen ein Email mit einem

konnen Sie sich innerhalb von 5 Minuten

kein Passwort - nur klicken.
Login mit Einmal-PIN im Shop und der
App

Ab sofort enthait das Email auch eine 5-stellige PIN, die Sie als
Einmal-Passwort verwenden konnen. Diese PIN funktioniert

auch in unseren Apps.

Achtung! Diese Funktion steht thnen nur zur Verfagung, wenn

Sie bereits einen digiTicket24 Account haben {wenn Sie also

schon einmal Tickets bei uns bestellt haben). Wenn Sie noch kein

Kunde von uns sind, dann kénnen Sie beii heckout im Shop

Ihre E-Mail-Adresse (Pflichtfeld)

ANMELDEN
Benutzername oder E-Mail-Adresse *
l e— Email address e
Passwort ™~
- " Enter PIN you received by email a
(5 min valid)

|~ Angemeldet bleibe: =
. %=1 stayloggedin | e
——
ANMELDEN ‘.\
LOG IN
Passwort vergessen?




Steps to download the Invoice (after 1 day) :
You are redirected to this page :

10) Click on « Bestellungen » = my orders to download the invoice

DIGITICKET24 - NEXT GENERATION TICKETS

D dlgl O, Q HoME MPRESSUM

Support | Datenschutz | Impressum fv@

MEIN KONTO WARENKORB / €0,00 I_i‘

Michael Pernkopf I MY ORDERS I)Iichael Pernkopf? Abmelden)
BESTELLUNGEN In deiner Kofto-Ubersicht kannst du deine letzten Bestellungen ansehen, deine Liefer- und Rechnungsadresse

verwalten und dein Passwort und die Kontodetails bearbeiten.

KONTODETAILS

GESPEICHERTE KARTEN ® Bestellungen
SUPPORT
ABMELDEN Support

Steps to download the Invoice (after 1 day) :
You are redirected to this page :

Kontodetails Gespeicherte Karten

11) Click on « Download Ticket-Rechnung» = Download your invoice

D dlgl 2/f, Q HoME IMPRESsUM

MY ACCOUNT

BESTELLUNGEN

Michael Pernkopf Shop_Beste”ungen
BESTELLUNGEN BESTELLUNG  STATUS
KONTODETAILS
GESPEICHERTE KARTEN Fassal Abgeschlossen

SUPPORT

ABMELDEN

GESAMTSUMME

€0,00 fir 1 Artikel

MEIN KONTO WARENKORB / €0,00 Ij‘

TICKETDOWRMNLOAD
[Tickets personalizieren]

[319493]

0 l [Download Ticket-Rechnung92006420] I

!

DOWNLOAD YOUR INVOICE




Steps to download the Invoice (after 1 day) :
You are redirected to this page :

12) The Invoice as PDF opens — CONGRATULATIONS - YOU HAVE MADE IT !

—
BRIGHT MINDS,
BRIGHT LIGHTS.

A member of LG
ZKOW Group G, Risienhauser Sralla 8, 1250 Wiasalbury
Bill-Te Invoice: 99006420
Firma 1
ZKW Lighting Systems USA, Inc. Imusice Date 10072024
Mike Bearhead “our Reference na
Testway 7
9953;1 Heaven Yieselburg Order Date 10072024
Sales Order Nuner 46845,
Service Date 1007.2024
Custamer Number 51976
Your Registration Number | _putin yaur country specific
campany register numbes of your
company ..
Our VAT ID Nurriber ATU20103803
Canfererce Package for 136th GT8 Session from 18t 1 22nd Tesns of payment acivance payment

MNovember 2024 in Satzburg

coract person ZHW: Michae! Permhopt
rom ow gron com

Diescription

1 x 136th GTH Session INTERNATIONAL CUSTOMERS {NON-EU; EUR O o 373,00
[Ticket-Nr: 319493) Mike Bearhead

0% VAT 0,00
Met amount 379.00
Total amount 379,00

Termea ancd o Delvery - y

This is the quick and easy guide to buy your ticket and get your invoice !

(IF YOU CAN READ THIS YOU HAVE GOOD EYES : BART TERBURG OWES ME A BEER FOR THIS LAST MINUTE TROUBLES ;)



B)EUROPEAN UNION Customers from Companies
(Private Persons use « Austrian Customer Link ») :

REGISTRATION :

EU COMPANIES - Only for EU-companies with VAT identification number — not for Austrian
customers - private person need to use « Austrian customer Link » where 20% VAT is added

USE THIS LINK EU-TICKET LINK-
1)Registration follow the explanations as shown for international customers under section A) (page 2)

2)Invoice Download - follow explanations under section A2) (page 10)

Differences :
You need to enter VAT ID No. to proof that « reverse charge » applies, private person need to
use « Austrian customer Link » where 20% VAT is added

Other steps are similiar to the international process

C)AUSTRIAN COMPANIES & PRIVATE CUSTOMERS

REGISTRATION :

USE THIS LINK AT-TICKET LINK-
1)Registration follow the explanations as shown for international customers under section A) (page 2)

2)Invoice Download - follow explanations under section A2) (page 10)

Differences :
Other steps are similiar to the international process


https://shop.digiticket24.eu/ticket/136th-gtb-session-18-11-24-22-11-24-arcotel-castellani-salzburg-alpenstrasse-6-5020-salzburg/?attribute_ticketkategorie=EU%20CUSTOMERS
https://shop.digiticket24.eu/ticket/136th-gtb-session-18-11-24-22-11-24-arcotel-castellani-salzburg-alpenstrasse-6-5020-salzburg/?attribute_ticketkategorie=AUSTRIAN%20CUSTOMERS

