
HOW TO GET YOUR TICKET?  STEP-BY STEP INFORMATION 
 

(This was created to the best of our knowledge, but no Liability can be taken for anything recommended 
here-10.July.2024) 

 

CONFERENCE PACKAGE REGISTRATION & PAYMENT:  

Conference Package Registration and Payment is done by an ONLINE webshop digiticket24 with 
following ticket categories as listed under 1) ,2) , or 3) depending on the country where your company 
is located - Private Persons pls. use the Austrian Companies link under 3):   

  

Following details are necessary for the ordering& invoicing process – pls. have them at hand : 

• Registration at digiticket24 with email address & company details…(during first checkout) 

• Invoice :Participants First and Family Name   

• Invoice :Company Name  

• Invoice :Company Invoice Address,  

• Invoice : « Company Registration Number »(only for International Companies – Explanation) as 
proof for official company 

• Invoice :VAT-ID(only for EU countries) 

• Invoice :Your company Purchase Order Number (your reference) -optional 

 

 

Use these Links depending on the country where you company is 
located, if you are private person choose Option 3: 
 

1) INTERNATIONAL COMPANIES -INT TICKET LINK - Only for NON-EU customers –  

Private Persons pls. use the Austrian Companies link:   

 
→ EXPLANATION « How to register and Pay »  

is on PAGE 2)Register and Page 10)Invoice 
- 

2) EU COMPANIES – EU-TICKET LINK Only for EU-customers with VAT identification number – 
not for Austrian customers,  :   

Private Persons pls. use the Austrian Companies link:   

 
→ EXPLANATION « How to register and Pay » and download invoice 

is on PAGE 15) 

 

3) AUSTRIAN COMPANIES & PRIVATE CUSTOMERS – AT-TICKET LINK- Only for Austrian 
Customers and EU-Customers without VAT identification number and PRIVATE Customers:  
 
→ EXPLANATION « How to register and Pay » and download invoice 

is on PAGE 15) 

  

https://en.wikipedia.org/wiki/List_of_official_business_registers
https://shop.digiticket24.eu/ticket/136th-gtb-session-18-11-24-22-11-24-arcotel-castellani-salzburg-alpenstrasse-6-5020-salzburg/
https://shop.digiticket24.eu/ticket/136th-gtb-session-18-11-24-22-11-24-arcotel-castellani-salzburg-alpenstrasse-6-5020-salzburg/?attribute_ticketkategorie=EU%20CUSTOMERS
https://shop.digiticket24.eu/ticket/136th-gtb-session-18-11-24-22-11-24-arcotel-castellani-salzburg-alpenstrasse-6-5020-salzburg/?attribute_ticketkategorie=AUSTRIAN%20CUSTOMERS


A)International Customers from Companies (Private 
Persons use « Austrian Customer Link ») : 
Use this Link : -INT TICKET LINK 

A1)  HOW TO REGISTER AND PAY : 

Use this link  -INT TICKET LINK and register with the participants data , during checkout you 
need to register in the digiticket24 shop after buying the ticket. 

 ( * =means mandatory, other fields optional but recommended for the invoice !) :  
 

Fill in the data similar to this example below –  

 
STEPS : 
1) Ticket Category : International Customers is correct category for you ?  

(EUROPEAN Companies choose EU-TICKET LINK  Private persons and AT companies choose 
AT-TICKET LINK «  

2) Fill in the details which will appear on the invoice 
3) Fill in the « country specific « Company Registration Number »( Explanation) as proof for official 

company, 
4) Add Ticket to your Shopping Cart  

https://shop.digiticket24.eu/ticket/136th-gtb-session-18-11-24-22-11-24-arcotel-castellani-salzburg-alpenstrasse-6-5020-salzburg/
https://shop.digiticket24.eu/ticket/136th-gtb-session-18-11-24-22-11-24-arcotel-castellani-salzburg-alpenstrasse-6-5020-salzburg/
https://shop.digiticket24.eu/ticket/136th-gtb-session-18-11-24-22-11-24-arcotel-castellani-salzburg-alpenstrasse-6-5020-salzburg/?attribute_ticketkategorie=EU%20CUSTOMERS
https://shop.digiticket24.eu/ticket/136th-gtb-session-18-11-24-22-11-24-arcotel-castellani-salzburg-alpenstrasse-6-5020-salzburg/?attribute_ticketkategorie=AUSTRIAN%20CUSTOMERS
https://en.wikipedia.org/wiki/List_of_official_business_registers


 

 



 

→The ticket is added to your cart, if you want, you can buy another ticket for another participant pls 
continue. If not, checkout as follows : 

 

  



STEP : 
5) Push on « Warenkorb » (=Cart ) Symbol as shown below and start checkout process 

 

 

STEP : 
6) This page open, pls. Check data and Push on « Weiter zur Kasse » (=Go to Payment ) Symbol 

as shown below and continue process 

 

 

 

 

 

 
 
 
 



STEP : 
7) Your are a new customer for this shop, so you have to register, pls.  Push on « ICH BIN 

NEUKUNDE » (=I am a new customer ) Symbol as shown below and continue process 

 

 

  



STEP : 
8) Put again your invoice details – this information will be used if you left the fields in Step1-4 

empty, most of them are mandatory ( *)  
9) Press « Weiter » to continue to next step (Press « Zurück » = Back if you want to go to 

previous page) 

 

 

 

 

 

 

 

 

 

 

 



STEP : 
10) Select « Überweisung » = Banktransfer – if you want to do a Banktransfer 
11) Select « Kreditkarte » = Credit card Payment  - if you want to pay by card 
12) Select « Ich habe Geschäftsbedingungen gelesen und stimme zu » = I agree with the Terms & 

Condition 
13) Press « KOSTENPFLICHTIG BESTELLEN » = « Order Now » to finalize the ordering process. 

(Tiny grey text translation above this button : By clicking the button: ORDER you accept our 
terms and conditions and our privacy policy. Please note that it is necessary for your data 
(name, address, zip code, city, telephone number, email address,…) to be passed on to the 
respective organizer.) 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 



INFOS ON FOLLOWING PAGES WHICH OPEN : 
14) Information that Order was successfully placed – THIS IS NOT THE FINAL INVOICE ! 
15) The details of your Order are listed again as summary  
16) Here the Ordernumber is shown 

ALL RIGHT - YOU HAVE FINISHED THE ORDERING PROCESS ! CONGRATULATIONS ! 

If you want to buy another ticket – press 17) « Erneut Bestellen » = »Oder Again » 

 

 

 

  



A2)  HOW TO DOWNLOAD THE INVOICE AFTER 1 DAY 
 

AFTER ONE DAY YOU CAN DOWNLOAD THE OFFICIAL INVOICE VIA THE ONLINE SHOP 
https://shop.digiticket24.eu/  for this follow these steps : 

Steps to download the Invoice (after 1 day) : 
1) Open : https://shop.digiticket24.eu/  in your browers 
2) Push on  « Hier Anmelden » = Login here  

 

Steps to download the Invoice (after 1 day) : 
3) Enter in this field the Email adress you have registered with 
4) Push « Senden » = Send , with this action you will receive an email with a code and a direct 

link to your ticket and invoice. It is valid only 5 minutes !  (in case of problems with the invoice 
pls. Contact : homologation@zkw-group.com) 

 

https://shop.digiticket24.eu/


 

Steps to download the Invoice (after 1 day) : 
You are redirected to this page : 

 
5) Push « Hier Anmelden » = Register here -and enter the email and the PIN you should have 

received by Email (valid for 5 Minutes).  
 

 

  



Steps to download the Invoice (after 1 day) : 
You are redirected to this page : 

 
6) on the bottom you must enter – e-mail address 
7) the PIN you have received by email (5 minutes valid)  
8) activate « Angemeldet bleiben » to stay logged in 
9) Push « Anmelden » to LOG IN 

 

  



Steps to download the Invoice (after 1 day) : 
You are redirected to this page : 

 
10) Click on « Bestellungen » = my orders to download the invoice 

 

Steps to download the Invoice (after 1 day) : 
You are redirected to this page : 

 
11) Click on « Download Ticket-Rechnung» = Download your invoice  

 

 

  



Steps to download the Invoice (after 1 day) : 
You are redirected to this page : 

 
12) The Invoice as PDF opens – CONGRATULATIONS – YOU HAVE MADE IT ! 

 

 

This is the quick and easy guide to buy your ticket and get your invoice ! 

 
(IF YOU CAN READ THIS YOU HAVE GOOD EYES : BART TERBURG OWES ME A BEER FOR THIS LAST MINUTE TROUBLES ;) 

 

 

  



B)EUROPEAN UNION Customers from Companies 
(Private Persons use « Austrian Customer Link ») : 

 

REGISTRATION : 
EU COMPANIES - Only for EU-companies with VAT identification number – not for Austrian 
customers - private person need to use « Austrian customer Link » where 20% VAT is added 

   

 

USE THIS LINK EU-TICKET LINK–  

1)Registration follow the explanations as shown for international customers under section A) (page 2) 

2)Invoice Download  - follow explanations under section A2) (page 10) 

 

Differences : 

You need to enter VAT ID No. to proof that « reverse charge » applies, private person need to 
use « Austrian customer Link » where 20% VAT is added 

Other steps are similiar to the international process 

 

C) AUSTRIAN COMPANIES & PRIVATE CUSTOMERS  
 

REGISTRATION : 

 
USE THIS LINK AT-TICKET LINK- 

1)Registration follow the explanations as shown for international customers under section A) (page 2) 

2)Invoice Download  - follow explanations under section A2) (page 10) 

 

Differences : 

Other steps are similiar to the international process 

 

 

https://shop.digiticket24.eu/ticket/136th-gtb-session-18-11-24-22-11-24-arcotel-castellani-salzburg-alpenstrasse-6-5020-salzburg/?attribute_ticketkategorie=EU%20CUSTOMERS
https://shop.digiticket24.eu/ticket/136th-gtb-session-18-11-24-22-11-24-arcotel-castellani-salzburg-alpenstrasse-6-5020-salzburg/?attribute_ticketkategorie=AUSTRIAN%20CUSTOMERS

